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eBase's Work Orders module is an online work order
management system. Users are able to submit work order requests

from any computer with an internet connection meaning no more costly software
installations or hardware upgrades. Work Orders are assigned to appropriate

personnel and vendors.

FEATURES:

» Secure access via any computer with
Internet access

» Assign work orders to individuals within
the appropriate departments for
improved facility management

* Notifications for Work Order participants
are generated via email, fax and
SMS messaging

» Configurable work types address your
specific needs

» Work Orders are tagged with specific
statuses (requested, assigned,
completed, etc.) as the Work Order
moves through its lifecycle

» Attach images to Work Orders to reduce
confusion and improve communication

» All Work Order entries are time-stamped
for historical reference

* Service providers have the ability to
include an estimate for the work
required

» Track current jobs per work order
* Real-time reporting

* Integrate with eBase's Timesheets
module to ensure data integrity
between departments

» Generate automated Work Orders with
eBase's Assets module

BENEFITS:

* Save time and money by improving
your work order processes
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» Strengthen employee effectiveness with improved communication
* Improve communication with departments to ensure continued success

» Track expenditures and department budgets
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* Web-based functionality means no costly hardware installations or software upgrades
» Reliable data management ensures the system's information is maintained and protected 24/7
* Account management team with over 25 years of industry experience
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